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Data of complaints for the month ending 31 March, 2026

dated 13th August, 2025

Regulations, 2008

5.No. Received from Carried | Recelved |  Total Resolved * Pending at the end of Average
forward | duringthe | pending month®* Resolution time
month A (in days)
previous
‘month
Pending for| Pending for
less than 3 | more than 3
months | months
1 Directly [ 3 o 3 o o 2
2 SEB (SCORES] 1 o 1 o 1 [ 83
3 [ o o o [ [ [ 0
4 Other Sources (if any) [ o o [ o o 0
s ‘GRAND TOTAL 1 3 1 3 1 o 8
*should include complaints of previous months resolved in the current month, if any.
**Should include total complaints pending as on the last day of the month, if any.
Average resolution time is the sum total of time taken to in the current month in the current month
Y Month Caried |Received |Resolved | Pending
forward
from
previous
nth
1 0ct.205 EF] 6 s 10
2 Nov.2025 10 3 11 2
s Dec. 2025 2 4 s 1
4 an. 2026 1 8 6 3
s Feb, 2026 a 1 4 1
6 Mar, 2026 1 3 3 1
Grand Total 0 2 37
Trend of annual (Financial Year) disposal of complaints
(for 5 years on rolling basis)
El Year Caried |Received |Resalved | Pending
forward
from
previous.
year
2021 - 3 3 o
2022 - 2 2 o
2023 - - - -
2024 - 3 9 4
2025 4 77 80 1
Grand Total 95 %
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